
 
 

 

 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that the institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases 

 

 

 

S. No Details 

1 Implementation of guidelines of Statutory/ Regulatory bodies 

2 Organisation wide awareness and undertakings on policies 

with zero tolerance 

3 Mechanisms of submission of online/offline student’s 

grievances 

4 Timely redressed of the grievances through appropriate 

committees 

 

 

 

 

 

  

PRINCIPAL 
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5.1.4 The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases 
 

S. No Description 
Link to the Relevant 

Document 

 

 

 

 

 
1 

Implementation of guidelines of statutory/regulatory 
bodies 

View file 

Guidelines of Anti-Ragging and Disciplinary 
Committee 

View file 

Website 
 

Guidelines of Internal Complaint Committee 
View file 

Website 

Guidelines of Decentralisation in working and 

Grievance Redressal Mechanism 

View file 

Website 

 

2 
Organisation wide awareness and undertakings on 

policies with zero tolerance 

View file 

View File 

 

3 
Mechanisms of submission of online/offline 

student’s grievances 
View file 

 

4 
Timely redressed of the grievances through 
appropriate committees 

View file 
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Grievance Redressal Committee 

Formation 

 
The institute has a mechanism for resolving student grievances. The Committee's role is to 

investigate complaints made by any student and determine their legitimacy. Anyone may 

approach the committee members in person if they have genuine issues or suggestions for 

enhancing the academics or administration at the institute. Grievances may be sent in writing if 

the person refuses to appear in person. Email can also be used to send complaints to the grievance 

redressal committee. 

The grievance redressal cell of the institute having provision of teaching staff has its members and 

HOD of CSE as the chairperson. The cell is set up to be reconstitute if necessary, care is taken to 

select staff members from each stream. The committee meets twice in solve the grievances thus 

raised by the students in the committee meeting. 

 

Functions 

 
 To uphold the dignity of the college by ensuring strife free atmosphere in the college through 

promotion of cordial student-student relationship and student- teacher relationship etc.

 Encouraging the Students to express their grievances / problems freely and frankly, without 

any fear of being victimized either directly through written format or through online to 

grievance@sritw.org or any member of the committee.

 To support students who have been deprived of the services offered by the college for which 

she is entitled.

 To ensure effective solution to the student's grievances with an impartial and fair approach.

 To ensure that the students can approach the cell for their grievances regarding academics, 

financial matters, health services, library, and other central services, as well as the 

complaints.
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Scope 

The committee responds to complaints about the following issues brought up by students and 

provides service. 

Academic Matter: Issue in the mark sheets, transfer certificates, conduct certificates or other 

examination related matters. 

Financial Matters: Dues and Payments for various items from library, hostels etc. 

Other Matters: Certain hesitations about conditions of sanitation, preparation of food, 

availability of infrastructure, transport etc. 

Procedure 

 The formation of the Student Grievance Redressal Committee will be formally publicised.

 Students are free to file a grievance by filling out a complaint form in the administrative 

office or sending an email to the grievance id.

 The committee will act upon those cases which have been forwarded along with the necessary 

documents. 

 The committee will take up only those matters which have not been solved by other 

departments.

 Grievances related to fees etc. will be taken up only if the relevant proofs are attached.

Formal Resolution 
 

 Any formal grievance submitted by the student, resolution will be provided within 10 working 

days.

Informal Resolution 
 

 An attempt at informal resolution will begin no more than 5 working days after the service or 

decision is rendered.

Copy to: 
 

Committee members Chairperson 

All HOD’s (CSE, ECE, EEE H&Sc) 

Administrative Officer 

Library 
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Report on Anti-Ragging and Disciplinary Committee 

 

 

Name of the event: Say no to Ragging 

 

 
Date: 20-08-2018 

 

Date and Time: 24-08-2018 & 2:00pm Venue: Seminar Hall 
 

The program was organized by the Anti- Ragging Committee of Sumathi Reddy Institute of 

Technology for Women, Hasanparthy on 20-08-2018 at 2:00pm titled "Say no to Ragging". The 

resource person, Mr. R. Shashikumar Reddy, Dept. of EEE, delivered a speech on how to keep a 

continuous watch over ragging so as to prevent its occurrence and recurrence, to promptly and 

stringently deal with the incidents of ragging brought to our notice and to aware the students of 

dehumanizing effect of ragged inherent in its perversity. He further explained about UGC 

Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009. The 

regulations expressed the measures for prevention of ragging at the institution level. 

Outcome of the Program: 

 Students came to be aware of the Anti-Ragging Regulations and Measures.

 They also taught about the UGC Regulations on Curbing the Menace of Ragging in Higher 

Educational Institutions, 2009.

Mr. R. Shashikumar Reddy, Assistant prof. of EEE Dept. addressing the Students 
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Displayed Anti-Ragging UGC Guidelines on Notice Boards 
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Report on Internal Complaints Committee 

 
 

Name of the event: Awareness on Woman and children Sexual Harassment 
 

Date and Time: 08-08-2021 & 2:00pm Venue: Amphi 

 

 
Date: 11-08-2021 

 
 

A Special talk on “Women and child sexual harassment” was organised by ICC to create awareness 

about the problems on Bharosa Centre. The resource person for the programme was Vidyasagar S.I, 

She teams Excise Colony was explained teenage activities for students and usage of social media he 

also discussed how to avoid in appropriate behaviour, impropriety, exploitation and ostensive 

activities.  

Outcome of the Programme 

 
 The speech of the resource person improved the students positive relationships

 It also helped to improve self-esteem and self-worth

 And Awareness about Bharosa Centres

 

Photograph on child and women sexual harassment 
 

http://www/
mailto:principal@sritw.org


  
 

 
 

 

 

 

Displayed ICC- UGC Guidelines on Notice Boards 
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Student Grievance portal for Online/Offline mode 

 Student can register their complaint through an E-mail grievance@sritw.org 

 Complaints can be handwritten/ typed on a paper and can submit through complaint 

box 

 Students can also utilise the complaint form to write their complaint, which they can 

submit to any member of the committee 

 

Affixed a complaint box in the college 
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Complaint form for Student Grievances 
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No. SRITW/ GRC/ 2018 Date: 20.08.2018 

 

 
 

CIRCULAR 

The Grievance Redressal Committee (GRC) meeting is scheduled on 21.08.2018 in Conference Hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

Agenda: 

 
 To discuss Internal Complaints or Grievances 

  To discuss the grievance received from the students about not working of lights and fans in 

class room no. 117 and 118 

 Any other relevant subject at the time of meeting 

 

 

 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No.SRITW/GRC/2019 Date: 06.02.2019 

 

 
 

CIRCULAR 

The Grievance Redressal Committee (GRC) meeting is scheduled on 08.02.2019 in Conference Hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

Agenda: 

 
 To review the previous grievance 

 To discuss the grievance received from the students about extension of library timings for 

hostlers and provide more competitive exams books. 

 Any other relevant subject at the time of meeting 

 

 

 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No. SRITW/ GRC/ 2019 Date:04.09.2019 

 
 

CIRCULAR 

 

The Grievance Redressal Committee (GRC) meeting is scheduled on 12.09.2019 in Conference Hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

Agenda: 

 
 To review the previous grievance 

 To discuss the grievance received from the students about provision of rest rooms in first and 

second floors. 

 Any other relevant subject at the time of meeting 

 

 

 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No. SRITW/ GRC/ 2020 Date:23.11.2020 

 
 

CIRCULAR 

 
 

All the staff are hereby informed that the Grievance Redressal Committee (GRC) is reconstituted 

with the following members. 

 

 

 

S.No Name Designation Role 

1 Dr.E.Sudarshan HOD, CSE Chairperson 

2 Dr.K.Mahender HOD, ECE Member 

3 Dr.N.Srivani HOD, H&Sc Member 

4 Mr.R.Shashi Kumar Reddy Asst. Prof., H&Sc Member 

5 Dr.Pushpalatha Sarla Asst. Prof., H&Sc Member 

 

 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No. SRITW/ GRC/ 2020 Date:07.01.2020 

 

 
 

CIRCULAR 

The Grievance Redressal Committee (GRC) meeting is scheduled on 09.01.2020 in Conference Hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

Agenda: 

 
 To review the previous grievance 

 To discuss the grievance received from the students about rash driving by bus drivers and 

spicy hostel food. 

 Any other relevant subject at the time of meeting 
 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No. SRITW/ GRC/ 2021 Date: 23.02.2021 

 

 

CIRCULAR 
 

The Grievance Redressal Committee (GRC) meeting is scheduled on 23.02.2021 in Conference hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

 

 

Agenda: 

 
 To review the previous grievance 

 To discuss the grievance received from the students about provision of A/C in the seminar 

hall 

 

 Any other relevant subject at the time of meeting 

 

 
 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No. SRITW/ GRC/ 2021 Date: 21.08.2021 

 

CIRCULAR 

The Grievance Redressal Committee (GRC) meeting is scheduled on 23.08.2021 in Conference Hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

 

 

Agenda: 

 
 To review the previous grievance 

 To discuss the grievance received from the students about provision of projectors in class 

rooms 114, 115 and116. 

 Any other relevant subject at the time of meeting 
 

 
 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No. SRITW/ GRC/ 2022 Date: 05.03.2022 

 

CIRCULAR 

The Grievance Redressal Committee (GRC) meeting for the year 2021-2022 is scheduled on 

07.03.2022 in Conference Hall at 2.00 PM. All the members of Grievance Redressal Committee 

(GRC) are informed to attend the meeting. 

Agenda: 

 
 To read and confirm minutes of the previous meeting. 

 To discuss the major grievances of students. 

 To discuss any other matters 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No.SRITW/ GRC/ 2022 Date: 29.08.2022 

 

 
 

CIRCULAR 

The Grievance Redressal Committee (GRC) meeting is scheduled on 30.08.2022 in Conference Hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

Agenda: 

 
1. To read and confirm minutes of the previous meeting. 

2.  To discuss the grievance received from the students that to provide benches near trees to sit 

and breathe fresh air in free time. 

3. To discuss any other matters 
 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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No.SRITW/ GRC/ 2023 Date: 24.04.2023 

 

 

CIRCULAR 
 

The Grievance Redressal Committee (GRC) meeting is scheduled on 25.04.2023 in Conference Hall 

at 2.00 PM. All the members of Grievance Redressal Committee (GRC) are informed to attend the 

meeting. 

Agenda: 

 
1. To read and confirm minutes of the previous meeting. 

2.  To discuss the grievance received from the students about provision of one more fee 

counter. 

3. To discuss any other matters 

 

Copy to: Chairperson 

 
All HOD’s (CSE, ECE, EEE, H&Sc) 

Administrative Officer 

All Members of the Committee 

Library 
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